05 July 2015 Lukasz Kotula

E-mail: lukasz.kotula@uwa.edu.au

To whom it may concern.

| came across Mrs. Brown’s website when | was searching for an ESL tutor for my 5-years old son
Karol. He was unable to speak English when we arrived in Australia and was struggling at school.

| was impressed with Mrs. Brown professionalism from the very beginning. Mrs. Brown possesses
excellent ability to deal with kids. She is very patient, encouraging and knows how to keep child
focused and engaged during the whole lesson. Her commitment and the ability to tailor teaching
methods to suit each individuals capacity is a big advantage.

Karol loved lessons with Mrs. Brown and was always happy to see her. When | asked him what did
he like the most about Mrs. Brown, he answered without any hesitation “everything”. She was not
only Karol’s tutor but also a friend. | do believe that tutoring with Mrs. Brown has made a big
difference for my son. During almost two years, Karol’s ability in speaking, reading and writing
improved significantly.

| highly recommend Mrs. Brown to any other students.

Kind regards,

Lukasz Kotula



