To whom it may concern,

My eight year old son has always been behind in his reading and writing , my husband and | decided
it was very important that we found someone to assist him in a relax and non threatening
environment. We found Mrs Gay Brown on the internet, her photo and website gave us a sense of
warmth and kindness and we immediately new that she was an option to look into. On my first
meeting with Mrs Brown | knew we had made the right decision, welcoming my son and i into her
home where it was peaceful and relaxing. | was slightly worried about how my son would react to
being left for the lesson time considering he is a shy timid little boy. | was pleasantly surprised upon
my return he was cheerful chatting away and very excited about his reading books.

Over the weeks | saw my son’s attitude to reading and writing change, he has continued to move up
in reading levels and is enjoying reading and writing stories. This is a credit to Mrs Brown’s lessons
and | would recommend her to any parent who is looking for tutoring for their child in a very friendly
and professional relaxing environment.

I would like to thank Mrs Brown for all her wonderful help and guidance she gave my son over the
past year and her persistence and dedication to my son really shone through with his continued
success.

Kind regards
Renae Napolitano

24 February 2011.



